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RELEVANT
EXPERIENCE AND SKILLS

Management

methods & tools

GxP, Acando Project Management
Framework, ITIL Foundation, ISO/IEC
9000 (Quality), Change Management,
Prince 2 Foundation and Practitioner,
ISPDM, GAP, PESTLE, IDEF, DFD,
ROI, Stakeholder and Impact
Analysis.

IT methods & tools
Microsoft Excel, Microsoft Word,
Microsoft Visio, Microsoft Project

Roles

Global Project Manager, Change
Manager, Learning & Development
Consultant,

Languages
English

CERTIFICATIONS

ITIL Foundation Certified, PRINCE 2
Foundation Certified, PRINCE 2
Practitioner Certified, ‘Just Do It’
Award from AstraZeneca for superior
project management

Project Manager

Phone: +441234567890
Email: addressremoved@acando.com

A result driven professional with a 12 year track record in blue chip corporate
environments, including award wining project management for AstraZeneca.
Prince 2 and ITIL qualified [Name] is a flexible and articulate communicator who
moves easily between business and specialist areas to facilitate business
solutions. Specialising in building successful relationships with stakeholders,

which supports her strategic approach to solving business problems. Has
achieved outstanding successes in challenging commercial environments by
using a proactive, personable and organised working style.

SELECTED PROJECT EXPERIENCE
2010 AstraZeneca

Events management system

Assignment: Configuration and deployment of global events management
system, rolled out across 20 countries.

Individual contribution: Project Manager

Technologies/frameworks used: ISPDM / Prince2 / Acando Project
Management Framework

2008/9 AstraZeneca

Intranet Portal

Assignment: A global initiative to streamline all intranet sites to a single
portal. Scope covered all intranet sites within Global Operations and UKBS.

Individual contribution: Project Manager

Technologies/frameworks used: ISPDM / Prince2 / Acando Project
Management Framework

2007 AstraZeneca

CRM Integration

Assignment: Led a portfolio of activities to integrate CRM system (Siebel) in
to the wider system landscape in-line with central best practices and to
define the requirements for the evolution of the system integration and
underlying business processes.

Individual contribution: Project manager

Technologies/frameworks used: ISPDM / Prince2 / Acando Project
Management Framework

2002-4 AstraZeneca

Implementation of eLearning

Assignment: A global programme involving 34 countries and 55,000
employees. Definition of business case for implementing global eLearning
platform, followed by implementation and training. Awarded the ‘Just Do It
award by the Senior Executive Team on successful completion of the
project.

Individual contribution: Project manager
Technologies/frameworks used: ISPDM / Prince2



